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Federal Trade Commission (FTC)

. Purpose: Report scams and financial exploitation.
o Phone: 1-877-FTC-HELP (1-877-382-4357)

o Website: www.ftc.gov

o Report Online: https://reportfraud.ftc.gov/

National Credit Union Administration (NCUA)

. Purpose: Guidance for credit unions on reporting elder financial abuse.
o Website: NCUA Elder Abuse Guidance

AARP Fraud Watch Network Helpline

o Purpose: Free support and guidance for victims of scams.
o Phone: 1-877-908-3360 (Mon-Fri, 8 a.m.-8 p.m. ET)
. Website: https://www.aarp.org/money/scams-fraud/helpline/

FBI - Internet Crime Complaint Center (IC3)

o Purpose: Report elder fraud and internet-based scams.

o Website: www.ic3.gov

o Additional Info: FBI Elder Fraud Resource
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m State of Michigan Resources

Adult Protective Services (APS) — Michigan Department of Health and Human Services

o Purpose: Investigates abuse, neglect, and exploitation of vulnerable adults.

o Phone: 1-855-444-3911 (Available 24/7)

o Website: MDHHS APS Info

o APS Online Intake-https://newmibridges.michigan.gov/s/isd-mors-landing-page?language=en US

Michigan Attorney General - Elder Abuse Task Force

. Purpose: Legal support and reporting for elder abuse and financial exploitation.
o Website: AG Elder Abuse Info
o Online Reporting Form: Available on the AG website.

Michigan Department of Insurance and Financial Services (DIFS)

. Purpose: Consumer protection and financial exploitation prevention.
o Consumer Hotline: 1-877-999-6442
. Email: DIFS-Press@michigan.gov

o Website: Michigan DIFS

Eldercare Locator (National Service)

o Purpose: Connects individuals to local APS and aging services.

o Phone: 1-800-677-1116

. Website: https://eldercare.acl.gov/home
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