Board of Directors
Lisa White
♦ It is so good to be able to start out my report reflecting on
the news that CMS suspended the Pre-Claim Review
Demonstration Project (PCRD) in Michigan and the other
four targeted states. In addition, we also received news that
CMS has delayed the new Conditions of Participation
(CoP’s) until the end of this year. I am appreciative of all the
grassroots lobbying MHHA members put into this effort to
educate your legislators and solicit their support for our
priority issues. Suspending Pre-Claim Review and delaying
the CoP’s were among our top priority issues for our lobby
day in Washington on March 21. Thank you so much to the
members who heeded MHHA’s request to travel to legislator
meetings in Washington DC, make phone calls, and contact
your federal legislators. There is lots of credit to go around as
the effort was truly a collaboration of grassroot members and
our national associations working with MHHA and the other
state associations across the country. MHHA members must
remain engaged as CMS revamps Pre-Claim Review and
comes back with a revised program. We expect the program
to be much less onerous and may even be on optional
program. Also, be aware that the CoP’s Rules are only
delayed six months which is still not much time to prepare
for the comprehensive change to the rules. ♦ It’s A Whole
New Ball Game, is the theme for the 2017 MHHA Annual
Conference held May 3-5, at the Grand Traverse
Resort. MHHA’s Education Committee has outdone
themselves this year with an unprecedented line up of
speakers and experts. Get your registration in soon. There
are more education sessions than one person can attend so
consider bringing multiple from your organization and take
advantage of multiple registration discount. Members are
encouraged to donate and bid on silent auction items for the
auction held in the Exhibition Hall during the
Conference. All money raised will be used to support, allied
health, nursing and health administration scholarships that
will be awarded during the Conference. View the conference
programs and speakers here:
http://www.mhha.org/calendar-of-event-details/?id=NjY5 ♦
Annual Meeting. The annual meeting will be held on May
3, during the Conference. Members are invited to attend to
get the latest information about your association. This
annual meeting will mark the one year anniversary of the
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merger between MHHA and the Hospice and Palliative Care
Association of Michigan (HPCAM). Participation from
HPCAM members has been fantastic and most everyone I
have talked with believes it was a win-win for both
organizations. ♦New MHHA Board Members
Appointed. Congratulations to Elizabeth Buckley, Integrity
& Compliance Officer at Trinity Health At Home. Elizabeth
was appointed by the Board to a vacancy created by the
resignation of Don Gillespie. Don retired from Henry Ford –
Allegiance in December so was not eligible to complete his
term. She will serve the one-year remaining on Don’s
term. Elizabeth’s regulatory experience has been a great help
on the MHHA Regulatory Committee and is a welcome
addition to the Board of Directors. Congratulations
Elizabeth! The Board annual elections will take place in
April when electronic voting ballots are sent to each Voting
Member Delegate. Electronic ballots were emailed April 5 to
vote on the six open Board seats. The Key Voting Contact at
each member organization will receive a ballot for each
MHHA segment membership (Home Health, Hospice,
Private Duty, Home Medical Equipment and Pharmacy
Infusion). Successful candidates will be announced at the
MHHA Annual meeting held May 4. For the listing of Board
candidates and more information, see the Nominating
Committee Report elsewhere in the Bulletin
Newsletter. Election Results will be announced during the
MHHA Annual Meeting on May 3, 4:30 pm, at the Grand
Traverse Resort. ♦ MHHA Award Winners. MHHA
Awards will be presented at the Awards Luncheon during
the Conference. Please join us to congratulate those who will
be recognized. ♦ Spirit of Caring will be awarded to Sue
Clemen - Stone. Sue is a longtime member of MHHA and
Chair of our Ethics Committee. ♦Hall of Fame winners are
a select group of MHHA members who are recognized for
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their career achievement in home care, leadership and
mentorship. This year we have three new members being
inducted into the 2017 Hall of Fame including: 1. Mary Ann
Rayrat (Retired). 2. Penny Rhein (Retired). 3. Rosemary
Mays (deceased). Please join us on May 4, to recognize them
for this high honor. ♦ Political Action Committee
Reception. The PAC will host a fundraising reception on
May 3, at 7:30 pm, at the Grand Traverse Resort. Please join
myself and the PAC Committee for this event that will
follow immediately after the Exhibitors Gala at the
Conference. The PAC is used to make financial contributions
to legislators and candidates who support home care and
hospice. State law prohibits corporate
contributions. Contributions to the PAC must be by check
and only individuals may contribute. Please bring your
checkbook and consider making a contribution to the
MHHA PAC and joining us for this reception. ♦ CoP’s
Workshop April 6, and 17. The new effective date for the
proposed home health Conditions of Participation (CoP’s) is
December 31, 2017. The CoP’s rule changes are significant
and every home health agency is recommended to send one
or more staff members to this comprehensive
workshop. MHHA is partnering with QIRT (Quality in Real
Time) to host a day-long workshop (9am – 4pm) with
presenter, Arlene Maxim, RN. Arlene is a regulatory expert
who we have worked with before and will do a fantastic job
preparing MHHA members at this “must attend” event. The
first CoP’s workshop is April 6 in Troy and again on April 17
at MHHA offices in Okemos. To register or more
information: http://www.mhha.org/calendar-of-eventdetails/?id=Njk0 . ♦ Welcome to My Home Town. The
MHHA Annual Conference is the largest gathering of home
care and hospice in our state and one of the best conferences
in the Country. We have all made great progress this year
for the industry and the association. Michigan Home Care
remains the state trade association representing all segments
of Home Care. MHHA advocates for you, the members. I’m
very proud of what MHHA is accomplishing and look
forward to welcoming all of you on May 3, to my own home
town, Traverse City. http://www.mhha.org/calendar-ofevent-details/?id=NjY5

Private Duty
Sheila Doeden & Bert Copple
♦ Next Private Duty Committee will meet April 18, at 12:30
p.m.
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Clinical Operations
Amy Parkinson & Kim Costello
♦ Clinical Operation meets every 3rd Thursday of the
month at the MHHA office from 9:30 to 11:00 with the
Regulatory Meeting directly afterwards! Next meeting is
scheduled for April 20th at 9:30am at the MHHA office in
Okemos. You may also phone in as well! ♦ We have
recently been discussing the impacts of the upcoming Face to
Face Probe and Educate reviews, the Pre-Claim Reviews, and
will be actively reviewing the new changes to our CoPs for
Home Care. Our last meeting in March had great attendance
and participation. ♦ Barry updated us on the Legislative day
that occurred at the State Capital on March 9th as well as
some of the work done to keep our legislators informed
regarding issues that will be affecting our agencies, such as
Pre Claim Review for MI, access to care, and reimbursement
concerns. ♦ Covenant is having their congressman go on a
home visit and come to their office to learn more about what
we do! ♦ Discussed NGS, Cert denial processes, and Probe
and Educate outcomes. Several folks shared their most
recent survey experiences as well. We also have time on
each agenda to discuss any “open” items that are brought to
the committee that day for discussion or sharing. ♦This is a
great group to get answers from to your most puzzling
questions! One of the requests came from our Finance and
Billing subcommittee to “join forces” for a meeting to help
under-stand better the interplay between the clinical issues
and the billing issues. This is planned to occur as part of the
Regulatory meeting that occurs directly after this meeting in
April. Hope to see you there!

HME/Infusion
Brian Griffore & Julie Johnson
♦ The HME Committee had a very well-attended monthly
meeting on March 8th. Some topics of interest were: ♦
BCBSM Liaison Teleconference call is scheduled for Friday,
April 12st, 2017 at 10am. HME Co-Chair Julie Johnson will be
our representative attending at Blue Cross offices in New
Hudson. All other members are encouraged to join the call.
♦MHHA Legislative Day at the Capitol was March 9th. A
lunch was provided for our Legislators on the 1st Floor North
Wing at the Capitol Building in downtown Lansing. Well
attended by both Legislators and MHHA Members! ♦ I’m
sure it has been mentioned in the other Bulletin Board
reports, but a little redundancy is not a bad thing for this
topic ☺ The MHHA Annual Conference is once again being
held at Grand Traverse Resort! May 3rd through 5th. HME
Members are encouraged to attend! This year’s theme is “It’s
a Whole New Ballgame” Contact MHHA office for
registration and hotel information. Have a great month
friends! And hope to see you at the Conference!
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Reimbursement

Education

Amy Gil & Kerri Allen

Deb Holman

♦The last meeting was an onsite meeting with both the
Reimbursement Committee and the Biller’s Committee. The
group participated in a presentation by Robin Light, RN and
other representatives from Acelity regarding disposable
wound vac billing (dNPWV). They gave a very informative
session on how to bill and provided the group with
handouts. The website to get the handouts is
www.acelity.com. Go to Healthcare Professionals,
Reimbursement, and then Home Health dNPWV Billing.
♦ The Annual Legislative Day had over 40 agencies
representing MHHA. It was requested that another date not
slated as MHHA’s legislative be scheduled in a few months
to emphasize the importance of what's happening with the
very aggressive audit tactics and hefty regulations
approaching. ♦ The group has decided to continue our joint
quarterly meetings with the Biller’s Committee. We also
further discussed the need for all committees to meet at least
annually to discuss topics that are affecting home health as
an industry whole. Other topics discussed were:
1. The CMS Pricer and it not working for a
year and a half. MHHA to get involved
now.
2. PCR mini panel discussion requested by
the group to include Clinical Ops,
Reimbursement, Billing and
Regulatory. Amy Gil to present at
Clinical Ops for possible agencies to
participate in panel discussion.
3. QAPI and 5-Star workgroups proposed
and to be presented at Clinical Ops by
Amy Gil.
4. Speaker from Humana, UHS and HAP.
5. Scholarship applicants needed for
annual conference
6. SCIO speaker requested for all
committees due to clinical
documentation specificity
issues. Agencies being denied
consistently for teaching and plan for
next visit. Amy to confirm with Clinical
Ops.
7. SCIO is now working with BCBSM and
UHC. There is also another audit
company working with UHC and that is
Covinity.
♦ If you have a questions or suggestions, please contact Amy
Gil at (Agil@unitednursing.com) or Kerri Allen at
(kallen@hcaccg.com ). The Reimbursement Committee
welcomes your input. The next meeting will be by
teleconference on April 19th at 9:30am.

♦ The MHHA 2017 Annual Conference is fast approaching. “
It’s a Whole New Ballgame” will take place May 3-5, 2017 to
be held at the Grand Traverse Resort. We hope to see you all
there. There is an impressive array of speakers and topics for
all auspices. Registration materials can be found at:
http://www.mhha.org/calendar-of-event-details/?id=NjY5.
♦ MHHA is in the process of holding COPS workshop
around the state. First was held April 6th in Troy and a
second will be held April 17th at the MHHA office. See the
following link for more information and registration
materials. http://www.mhha.org/calendar-of-eventdetails/?id=Njk0 ♦ Watch your e-mail and the website:
www.mhha.org, calendar of events for registration and
additional information on other webinars and workshops
taking place in the next few months.
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Palliative Care
Christie Herrick & John Mulder
♦ Currently Palliative Committee is working on developing
a legislative priorities letter that will be sent to the Governor
in an attempt to reconvene a Commission for Palliative Care
in Michigan. This commission, would address key priorities
related to Palliative Care. We are currently looking for
feedback for our Palliative Committee Members to outline
these priorities. ♦ We are in discussion about the POLST
Project and evaluating the use of this tool in Michigan. We
are reviewing a National POLST Collaborative letter as well
as legislation related to MI-POST that was re-introduced into
the house recently. ♦ Reviewing NP changes in prescribing
of Schedule II (opioids) which is a change for Michigan. This
will allow NP’s to prescribe Schedule II medications in
Michigan with a delegation agreement by the collaborating
physician. ♦Reviewing medication disposal
policies/procedures with the support of Dr. Phil Rodgers
from U of M. This is a key issue as patients/families are
unsure how to dispose of medications appropriately. We
will review options and plan to provide resources and
information to our membership as well as have links through
the MHHA website. ♦ Opioid Abuse Prevention Package
with several bills related to this initiative was introduced
into Michigan legislation. We will review this package and
provide information and updates to the membership.
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Public Policy
Lisa White & Sara Lowe
♦ March was an active month for advocacy. March 9th
approximately 40 members of the association attended the
Annual State Legislative Day. There was a good turnout of
legislators (77). Thank you to all of those who attended the
event and helped to make sure it was a success. As a followup we would encourage you to reach out to your local
legislators and invite them to come for a site visit to learn
more about your programs. ♦ The NAHC March on
Washington was also held on March 21st. NHPCO is hosting
a Washington DC Advocacy Day on May 3rd . NCART
(DME Complex Rehab) hosts a Washington Advocacy day
on April 27, and AAhomecare (HME) on April 24-25.
Anyone interested in participating or wanting more
information should contact Barry Cargill at the MHHA office
(barryc@mhha.org or 517 349-8089). ♦ The budget process is
moving quickly. Sandy Jones, Association Lobbyist, has
continued to have 1 on 1 conversations with legislators about
our specific budget concerns. Hospice Residence Medicaid
Room and Board boiler plate language is in the budget.
Funding for Medicaid seems to be somewhat safe until 2019.
On Friday, CMS indicated that as of April 1st, the pre-claim
review demonstration will be paused for a minimum of 30
days in Illinois and will not expand into Florida as planned.
This is thanks to the hard work of providers, state and
national associations. Your voice matters!

PAC Committee
Larry Treece
♦ Greetings to all of you PAC supporters at Michigan
HomeCare and Hospice. I am aware that the hospice
members might not know me yet, but following the Annual
Conference I'm sure we will be "good friends" I was not able
to attend the March 9 Legislative Day but my son Lance and
staff Kerri Allen from reimbursement were there. Barry and
staff did a good job as always briefing members and
preparing the issues we need to keep teaching in Lansing. ♦
Barry and I have stayed in touch as we plan the PAC budget
to reach out and educate Legislators who need to hear the
"melody" of home care issues we face each year. March 9
proved to be a busy day in Lansing, but be sure our message
and "melody" of issues reached out as it has in the past. We
will continue support for the Medicaid Waiver Programs that
assist children and Adults. We will work to make sure that
agencies who work in Michigan are of the highest standard
as we continue to advocate for licensure. ♦ I look forward to
seeing many of you again in May at the Annual Conference.
Some of you know that I have been transitioning and turning
my company duties over to my family. Recently my wife was
diagnosed with Lung Cancer and is being treated with a new
drug called Keytruda. It’s an infusion every 3 weeks and she
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is doing quite well. So my attention has been elsewhere but I
continue to support PAC and Public Policy any way I can.
Lisa White and Sara Lowe are doing a super job for us in
Public Policy....as well as Bert Copple and Sheila Doeden in
Private Duty. ♦ What can I do you ask???...Support the PAC
with a donation any time you can. I will be working to meet
you and get your support at the Annual Conference, but you
can check the website for a PAC donation form anytime. Be
assured we are working in the best interest of all MHHA
members as we work to educate Lansing. I’m putting forth
another challenge in regard to the PAC and the Silent
Auction again this year. I challenge Barry to match me with
a $500 dollar PAC donation to this very important part of our
organization. I am not asking that everyone do the same as I
know that these are tough times with all the cuts at
agency's...however please consider something this year to
help PAC. We are hosting a PAC Reception up at the
Annual Conference on Wednesday, May 3, at 7:30 pm. It
will be held in a suite at the hotel. As you know, PAC
Contributions help MHHA elect candidates to state office
who support our home care. Please consider making a
pledge or bringing a personal check to the PAC
reception. We are assembling a host committee for this
event. If you pledge $100 to the PAC you will be listed on
the host committee for the May 3, reception. Contact Barry
early if you would like to have your name on the invitation
flyer distributed during the conference to advertise the PAC
Reception. ♦ In closing I tell you this, from 30 years of
Membership in MHHA...what makes us successful is this...
SHARING of information and WORKING together
openly...listen and learn…speak and share.

Nurse Planning Committee
Nancy Dillon
♦ Attention All BSNs! We are looking for members who
would like to be mentored to become Nurse Planners for
Michigan Association for Home Care. A Nurse Planner is an
BSN who works with other BSNs as a member of the group
who review and finalize the Continuing Education
documents for Michigan Home Care members. Our
experienced Nurse Planners (Nancy Dillon, Ann Brissette,
Amelia Pascual, Kristy Boyll) will work with you to learn the
process. Michigan Home Care also provides registration for
the Ohio Nurses Association Annual Update for Nurse
Planners, held in Michigan, and regular news letters. ♦ We
meet quarterly by conference call, and most of our work is
done via email and conference call. Next meeting is April
26th. If you are interested in adding this skill to your
resume, please contact: Cindy Thelen at cindyt@mhha.org.

April, 2017 | Volume 27, Issue 4| 4

Hospice
Amy Banfield & Sherri Soloman
♦ Executive Director Congratulations to Amy Banfield for
her new role as VP Operations for Southern Care Michigan
and Wisconsin. ♦ NGS/CMS –new job aid for NOE/New
Video for Documentation Eligibility, good leadership from
Corrine Ball that has significantly improved the relationship
between Providers and NGS. She will be at the MHHA
Conference in Traverse City, May 3-5. Next meeting is in
June, send all questions to MHHA or to Sherri Solomon at
Sharon.Solomon@Trinity-Health.org . ♦ MILARA –Meeting
April 12 with MILARA and MHHA Stacey Knierim-Clark
and Christine Weir will represent Hospice at the meeting.
Questions to the MHHA office prior to the meeting would be
appreciated. Waiver and CNA renewal needs to be on the
agenda. ♦ Michele Lawford RDN, BS, Michigan Nutrition
Consultants, RDN, BS was invited as a guest to the
Committee. She has an interest in nutrition in Hospice and is
interested in knowing about nutritional assessment in
Hospice. Michele is interested in getting more continuity in
nutritional assessment and the utilization of Dieticians in
Hospice. The MHHA Hospice Committee asked Michele to
please bring back to the group a standard of practice for
Hospice related to dietary assessment and to share with the
group. The Committee suggested she submit a survey that
we could send out to our members. ♦Education Committee:
May 3-5 Traverse City Michigan Hospice Committee
Meeting will be during the conference. We will ask a Hospice
Leaders to Chair. ♦ Regulatory: CNAs eight hour of
consecutive training new CNA renewal form is requesting a
NPI number. Rene Wheaton spoke to the State they said that
that area of the form can be left blank. We will be discussing
with MILARA. In 2012, there was a requirement that there
was eight hours of facility training for CNA renewal. MHHA
was able to overcome this challenge in 2012 with the State
Agency. Prometric continues however to ignore that not all
CNAs work shifts in facilities. Senator Hopgoode has
legislation that MHHA will be monitoring. The challenge is
that our Nurse Aides are in Medicare Facilities. Facilities
require Hospice aides in facilities to be CNAs. ♦ There is
now a listserv for Regulatory for Hospice via MHHA please
let the MHHA office know if you would like to sign up. ♦ In
November, Hospice will need to be compliant with
emergency planning. Our plan must involve coordination
with local emergency preparedness organizations. Barry will
invite the Emergency Preparedness Agency lead for Region 1
to come and speak to us at the June meeting. By November
Hospice will need to have a plan, a drill with outside
community resources involved. And also, to have completed
a table top exercise. ♦ Palmetto is instituting pre-claim
review for Hospice --100 claims for Hospice will be pulled
randomly. Rene Wheaton forwarded to Therese Forrester at
NAHC. ♦ Palliative Care: The Committee is working on
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the development of a Palliative Care Commission under
the Governor's office that came out of the Cancer Network
Report. ♦ Reimbursement: There was a Medicaid Meeting
and will meet with us quarterly. Medicaid Managed was the
topic of discussion Theresa Landfair
landfairt@michigan.gov is the contact. Send issues to
Theresa so that she has examples to provide the Payers. For
ICO patients the ICO requires the 1074 to be sent to them.
They are sending a fax number to Barry. Lynn Hicks is back
with Medicaid working on Hospice claims. New timely
filling policy effective 1/1/2017. There is a virtual conference
upcoming April 20th. MHHA will send out the details.
Nancy and Barry are also coordinating a meeting together
with Blue Cross. ♦ Hospice Residence Committee: Next
week Wednesday April 12, 2017 2 p.m-3 p.m. ♦ Residence
Room and Board: The Governor did put money in the
budget for Room and Board for Hospice Residences. The
Hospice programs needed to submit a request to participate.
The timing was intentionally problematic. Discussion
ensured regarding dual licensure for Hospice residences.
Recommend staying dually eligible. ♦ Public Policy: State
Legislative Day 77 legislators were present. Tomorrow 10
a.m. Public Policy Committee Call. ♦ Membership
Committee will develop a plan and speak to the group next
month. ♦ New Business Hospice Analytics: This company is
willing to benchmark, they sponsor a newsletter that will be
distributed. There are 25 State Hospice Organizations
working with them. They utilize cost report data to
benchmark. Lagging data, will commit for one year. ♦ We
Honor Veterans is meeting the second Thursday of every
month. There will be a steering committee for the State.
Group is working on the 100th Anniversary of Selfridge
Airforce Base we will have a vendor booth. The event is in
August.

Regulatory Committee
Elizabeth Buckley
♦ There has been a lot happening on the regulatory front this
week. First of all, the Pre- Claim Review program has been
delayed from continuing into Florida and placed on hold for
at least 30 days in Illinois. This is great news also for
Michigan because it appears to be less likely than ever that
this program will ever be rolled out in its current form here
in Michigan. Pre- Claim Review has been such a difficult
process from hiring of additional staff, slowing down
revenue, causing the return of many, many RAPS, to actually
causing agencies to close. It will be interesting to see what
CMS develops to replace it. I understand that there is a
committee that includes industry experts working on
crafting the next iteration of Pre- Claim Review. Some ideas
floating out there; it may become a voluntary program which
would eliminate a later ADR, it may be targeted at certain
diagnoses or services, or may be targeted at agencies not
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performing well in other audits. ♦ Next, there is a very
possible delay in the works on the new Home Health
Conditions of Participation. There is a proposed rule that
was published last week, proposing to extend the effective
date until January 13. That rule has not been finalized and it
is open for a 60 day comment period. So that means in effect,
we may not find out definitively until late June or early July
what the results will be. More to come I am sure…

(deb.holman@hartmedical.org). Another suggestion is to
seek advice from any past or current Board member
including the candidates listed for election (see
above). Being an active MHHA member is certainly the most
important prerequisite for serving on the Board. In addition
to serving on the Board, there are numerous eldership
opportunities available to you. MHHA is your organization,
get involved.

Nominating Report
Debbie Holman
♦ Electronic voting ballots were emailed on April 5, to the
Voting Member of for each MHHA organization. If you are
the Voting member of your organization but did not receive
your ballot, please contact the MHHA office and we’ll see
that you get it (maryp@mhha.org or 517 349-8089). The
Nominating Committee solicited interest from members in
November and December. In February, the Committee met
and approved a slate of six candidates for six open board of
director seats. Here is the list nominated slate of candidates:
1.
2.
3.
4.
5.
6.

HME Seat - Brian Griffore, Airway Oxygen, Inc.
At Large Seat – Kim Costello, Holland Hospital
Home Health Services
At Large Seat – Amy Parkinson, Sparrow Home
Care Services
At Large Seat - Angie Levandowski, Henry Ford –
Allegiance Home Care & Hospice Services
Private Duty Seat – Sheila Doeden, Senior Helpers
Hospice Seat – Amy Banfield, Hospice of Lansing.

For bio information on the candidates, Click Here. The
deadline for voting is 5pm, May 1, with the results
announced at the Annual Meeting held on May 3, 2017. The
voting member is the person identified as the Key Contact
for the MHHA membership record of each member service
line. ♦ Are you interested in serving on the MHHA Board
next year or sometime later? The Nominating Committee is
comprised of the past board chairs and begins their process
in November by identifying and recruiting persons
interested in being considered for the Board of
Directors. December – March, the Committee develops and
approves a slate of candidates to present to the Voting
Members by electronic ballot during April with results
announced at the MHHA Annual meeting. The MHHA
Immediate Past Chair is also Chair of the Nominating
Committee. Therefor if you are interested in one day serving
on the Board, a recommended first step is to talk with the
Committee Chair or members of the Nominating
Committee. Deb Holman of Hart Medical Equipment is the
current Nominating Committee Chair. She is happy to talk
with you confidentially to answer any questions or share her
advice on preparing yourself to be a future board candidate
Bulletin Board Newsletter
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Links of Interest
Outcomes, OASIS and Your Agency Star Ratings Webinar – April 12, 2017 - http://www.mhha.org/calendar-of-event-details/?id=NjM3

Compliance Investigations: How to Prevent the Response from Making Things Worse Webinar – April 13, 2017

The Aide’s Role in Working with a Terminal Client & Their Family Webinar- http://www.mhha.org/calendar-of-event-details/?id=Njkz – April 13, 2017

Getting Ready for CoP’s 2017 Workshop- http://www.mhha.org/calendar-of-event-details/?id=Njk2 – April 17, 2017
Frontline Supervisor Series: Exploring the Role of the Frontline Supervisor Webinar – http://www.mhha.org/calendar-of-event-details/?id=Njg4
- April 20, 2017

Focus on Volunteers: Multi-Generational Perspectives, Programming & Services Webinar – http://www.mhha.org/calendar-of-eventdetails/?id=Njg5 - April 27, 2017

2017 Annual Conference May 3-5, 2017 - http://www.mhha.org/calendar-of-event-details/?id=NjY5
Frontline Supervisor Series: Developing Staff & Managing Performance Webinar – http://www.mhha.org/calendar-of-event-details/?id=Njkw - May 4, 2017

Hospice in the Hot Seat: Details of Documentation Webinar – May 16, 2017 - http://www.mhha.org/calendar-of-event-details/?id=NjQy

MILARA Questions Needed - http://www.mhha.org/committees/mdch-question-submissions/
NGS Questions Needed - http://www.mhha.org/submit-question-to-ngs/
BCBS Call for Questions - http://www.mhha.org/bcbsm-questions/
Additional Events - http://www.mhha.org/upcoming-events/

Committee Calendar
HME Committee Teleconference –April 12, 2017
Hospice Committee at the Conference – May 3, 2017
Hospice Residence Teleconference – April 12, 2017
Hospice Room and Board Committee – April 14, 2017
Palliative Care Committee – April 27, 2017
Public Policy Committee – April 7, 2017
Private Duty Committee – April 18, 2017
Reimbursement Committee –April 19, 2017
Clinical Operations Committee Meeting – April 20, 2017
Regulatory Committee – April 20, 2017
We Honor Veterans – April 13, 2017

If you are not receiving your Committee Bulletin Board directly at your e-mail,
e-mail cindyt@mhha.org to be added to our distribution list.

Bulletin Board Newsletter

April, 2017 | Volume 27, Issue 4| 7

